TRANSNET

22 July 2024

Dear Valued Stakeholders

Notice of ICT Maintenance — Navis Customer Links

We are writing to inform you that due to scheduled ICT maintenance, the Navis Customer Links will be
unavailable on Monday, 22 July 2024 between 20h00 and 20h30.

Our technical team will work diligently to minimize the downtime. We appreciate your understanding and
patience during this time.

As a reminder, please find the Navis Customer Links listed below for your reference:

Primary links
NAVIS N4 http://41.162.72.195:9080/apex/apex.jnlp
NAVIS N4 Community Access Portal http://41.162.72.195:9080/apex/cap.zul
Secondary links
NAVIS N4 http://41.160.4.49:9080/apex/apex.jnip
NAVIS N4 Community Access Portal http://41.160.4.49:9080/apex/cap.zul

Please ensure you have the minimum requirements to run NAVIS N4.
e Javav1.8installed (latest version).
e See hitp://www.java.com to download Java.

We apologize for any inconvenience this may cause. Thank you for your cooperation.
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Navis Service Delivery Manager
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