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User Profile Settings (adding GCOS)

New feature allows you to choose automotive, breakbulk and agri-bulk commodity types

NEW

Existing Users

Access context menu and choose 

settings

Select additional sectors required

Select additional ports required

Save new settings

Select sectors required

Select ports required

Register

New Users
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Commodity Navigation (Home Screen)

New feature allows you to navigate between containers,  automotive, breakbulk and agri-bulk sectors

NEW

Scroll to next sector based on your 

chosen settings

Scroll to previous sector based on 

your chosen settings

Sector menu options change based on 

your option chosen
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Vessel Visits Page

Use lookup to choose port, vessels will 

then appear, if no vessels then will not 

proceed further

Use to select vessel

Result list display area

The Vessel Visits screen provides details of the selected vessel information, now including automotive, breakbulk and agri-bulk sectors

NEW
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Berthing Sequence Page

Use lookup to choose port, berths will 

then appear, if no berths then will not 

proceed further

Use to select berth

Result list display area

The Berthing Sequence screen provides details of the vessel lineup for the  automotive, breakbulk and agri-bulk sectors

NEW

Click to see detail

Details page

Click to dismiss
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Stack Dates Page

Use lookup to choose port, berths will 

then appear, if no berths then will not 

proceed further

Use to select berth

List of scrollable vessels, swipe left or 

right to navigate

The Stack Dates screen provides stack dates details automotive, breakbulk and agri-bulk sectors (note some terminals 
may not be using stack dates, resulting in no data displayed)

NEW

Stack date detail based on highlighted 

vessel above
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Track and Trace Page

Use lookup to search Vin/Tag Number, 

PreAdvice Reference Order Number or 

Bill of Lading

Disabled for non-container sectors

Click to use voice to dictate search 

criteria e.g. vin #

Result list display area

Click to view details

The Track and Trace screen displays cargo tracking information by Vin/Tag Number, PreAdvice Reference Order Number or Bill of 
Lading options. The Vin/Tag number can be typed in or entered verbally via the mic button

Choose facility
Search result details

NEW
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Stack Occupancy Page

Result list display area

The Stack Occupancy screen indicates the cargo occupation levels by zone in a facility, not available for containers.

Choose facility

NEW



9

Terminal Weather Page

Use lookup to choose port

Weather display area

The Terminal Weather screen displays the weather information from weather stations located at the terminals, now 
includes automotive, breakbulk and agribulk terminals

NEW
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Spotlight Service Bot

Shortcut menu to available bot 

function

WhatsApp style dialog interaction

The Spotlight service bot is a virtual assistant that allows quick access to app functions either via a predefined shortcut menu or 
WhatsApp style user interface, now includes automotive, breakbulk and agribulk terminals

User can type responses here

User response

Bot Response

User typed a request

NEW
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List filtered to only display keyword

Notifications History

New feature allows you to filter notifications by keyword

Click Refresh to clear filter

Enter keyword

Submit keyword filter
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Appointment date header

Manage Appointments

New feature allows you view your trucking company appointments

If checked allows user to either filter 

appointments by appointment # or 

appointment date

Enter Navis username, will auto 

populate if previously entered during 

session

Enter Navis password, will auto 

populate if previously entered during 

session

Click to reveal password entered

Click to retrieve appointments for 

trucking company

Appointment detail

Cancel appointment, if clicked below 

confirmation dialog will display
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Enter Navis password, will auto 

populate if previously entered during 

session

Create New Truck Appointment

New feature allows you to create a new truck appointment by navigating to View Available Slots,
and clicking on a slot tile with slots still available.

Enter Navis username, will auto 

populate if previously entered during 

session

If day earlier than today is selected or 

slot time is in the past, then error 

dialog will appear on selection of that 

tile

If all slots are used and tile is clicked, 

then error dialog will appear on 

selection of that tile

Clicking of valid tile will display create 

appointment dialog

Enter valid container number

Click here to dismiss dialogue

Click here to proceed with booking, a 

dialogue will appear showing that 

appointment has been created 

including the booking reference 

number
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Spotlight Service Bot

Shortcut menu to available bot 

function

WhatsApp style dialog interaction

The Spotlight service bot is a virtual assistant that allows quick access to app functions either via a predefined shortcut menu or 
WhatsApp style user interface

User can type responses here

User response

Bot Response

User typed a request
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View Available Slots

Facility lookup

Calendar

The page allows you to view available slots by facility

Selected day, today is selected by 

default Multi select zone filter

Cancels filter

Apply filter

Zone filter

Total available slots for the day

Zone carousel with navigation buttons

Slot tile showing:

- Import or Export

- Slot time

- Available slots

- % filled

Home button



16

Onboarding Carousel

Swipe Left Swipe Left
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Grant Permissions – Voice Features

Click to enable microphone 

to allow you use voice 

features in searches

Choose While using the app

Swipe Left
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Grant Permissions – Push Notifications

Click to enable notifications 

to allow you to receive TPT 

notices and important 

messages

In Android button will grey out once 

permissions are given, In iOS prompt 

will appear to ask for permissions

Swipe Left
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Registration or Sign In

Click here if you have 

previously registered

Click here to register as new 

user

Click either of the links to 

view privacy or disclaimer 

notices

Prompt will 

appear if you did 

not read privacy 

or disclaimer 

notices, click to 

accept

Viewing notices
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Register Page and Sign In Page

Enter email you registered with 

(mandatory)

Enter a valid email for yourself 

(mandatory)

Enter a suitable password Must be at 

least 6 characters, with one upper 

case, one lowercase, one numeric and 

one special character (mandatory)

When this is checked, next time you 

sign in, login information will 

automatically populate

Must check otherwise Register button 

will not work

Once you have completed above 

steps, click here

Choose sector from lookup 

(mandatory)

Choose stakeholder from lookup 

(mandatory)

Choose preferred ports from lookup 

(mandatory)

Enter password you registered with 

(mandatory)

If you registered with this option, 

email and password will auto populate

Once you have completed above 

steps, lick here
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Home Page

Click to enter context menu

Displays your first preferred port 

weather conditions 

Moving carousel displaying weather 

conditions for each port in South 

Africa

Available menu functions

Refresh port weather

Access app settings

Send message to TPT about app 

issues

Log out and return to sign in page

The App Landing Screen displays the Context Menu icon, Location Weather information, as well as the Announcements, Track ‘n Trace, 
Truck and Vessel Visits, Port Specific Weather, Truck Appointment Slots and Push Notifications icons. Clicking the icon displays the respective page

Open application walkthrough manual

Spotlight service bot

App version

Delete your account and profile
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Track and Trace Page

Use lookup to search containers, 

booking reference or pre-advice

Check to either search by all facilities 

or single facility, if latter then a 

prompt will appear to choose port

Click to use voice to dictate search 

criteria e.g. container #

Enter search criteria using keyboard

Result list display area

Click to view details

Search result details

The Track and Trace screen displays container tracking information by Container Number, Booking Reference or Preadvised Check
options. The Container Number can be typed in or entered verbally via the mic button
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Truck Visits Page

Click to use voice to dictate search 

criteria e.g. registration #

Enter search criteria using keyboard

Result list display area

Click to view details

Search result details

The Truck Visits screen provides the history of the trucks recorded times within the terminals
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Vessel Visits Page

Use lookup to choose port, vessels will 

then appear, if no vessels then will not 

proceed further

Use to select vessel

Result list display area

The Vessel Visits screen provides details of the selected vessel information
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Terminal Weather Page

Use lookup to choose port

Weather display area

The Terminal Weather screen displays the weather information from weather stations located at the terminals
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Notifications History Page

Use lookup to choose date

Click to refresh

Indicates if attachment is present

Click to open message

The Notifications History page displays notifications pushed from the terminals to the App user community

Body of message

Attachment of message

Navigate back
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Upgrade Dialog

Dialog message

Upgrade will not navigate to 

requested page but remain on home 

screen to allow user to exit the app 

and perform the upgrade from store

Later will allow the user to navigate to 

the requested screen, but upgrade 

alert will continuously appear when 

user clicks a menu item on the home 

screen until the upgrade is done

The upgrade dialog displays a message to the user to close the app and download the latest version from the store.
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Thank you


