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User Profile Settings (adding GCOS)

New feature allows you to choose automotive, breakbulk and agri-bulk commodity types

Existing Users
849 ¢ 0 @

notifications
Enable notifications to receive port D
updates

A
W@ Tap to select default sectors

.A. shipping line

A
me Tap to select default ports

v TPT - Port Elizabeth RORO

Access context menu and choose
settings

Select additional sectors required

Select additional ports required

Save new settings

New Users
852 & O @

¢ Register now

Enter nickname

Enter email

Enter password

A
m® Tap to select default sectors

A
M@ Tap to select default ports

Remember me?

Accept Terms & Conditions?

Register

Already registered? Sign In

TRANSNET

Select sectors required

Select ports required

Register




. . . TRANSNET
Commodity Navigation (Home Screen)

New feature allows you to navigate between containers, automotive, breakbulk and agri-bulk sectors

856 & 0 @

Scroll to next sector based on your
chosen settings

TPT - Port Elizabeth RORO 20°C

08:49 - Wednesday,26 Mar 25 clear sky

[ ] g
M sxmm EW 7km/n Q 2m

. Scroll to previous sector based on
\ your chosen settings

fam 4 km/h

Vessel Stack Dates

sEEEev
C R RN
sEEm

Sector menu options change based on
View Berth Sequence/ | View Stack Dates your option chosen

Occupancy Weather

- Cani help?

SV o PSR [ K s




TRANSNET

\ /

The Vessel Visits screen provides details of the selected vessel information, now including automotive, breakbulk and agri-bulk sectors

Vessel Visits Page

305 ¢ 0D O @

View Vessel Visits

Use lookup to choose port, vessels will
then appear, if no vessels then will not
proceed further

Use to select vessel

CT10176

MAERSK CHENNAI

Result list display area

MSKMESAW

f




TRANSNET

Berthing Seqguence Page
g Jeq g v

The Berthing Sequence screen provides details of the vessel lineup for the automotive, breakbulk and agri-bulk sectors

905 &« D0 M

View Berth Sequence

View Berth Sequence

Use lookup to choose port, berths will
v then appear, if no berths then will not

proceed further

Details page

Use to select berth RUBY ACE

RUBY ACE (65917) 5

1

SPICA LEADER (66060)

ELEGANT ACE (66130
( ) Result list display area

Click to dismiss

SOCOPAO

SILVER RAY (65984)

CATTLEYA ACE (66194)

f

Click to see detail




TRANSNET

Stack Dates Page
W,

The Stack Dates screen provides stack dates details automotive, breakbulk and agri-bulk sectors (note some terminals
may not be using stack dates, resulting in no data displayed)

View Stack Dates

Use lookup to choose port, berths will
then appear, if no berths then will not
proceed further

Use to select berth

HOEGH OSAKA
522598

2024-12-25 10:00:00.0 TORONTO 3 -
001:001 List of scrollable vessels, swipe left or

HOEGH AUTOLINERS right to navigate

Stack date detail based on highlighted
vessel above




TRANSNET

Track and Trace Page
W,

The Track and Trace screen displays cargo tracking information by Vin/Tag Number, PreAdvice Reference Order Number or Bill of
Lading options. The Vin/Tag number can be typed in or entered verbally via the mic button

Track and Trace

Track and Trace

Use lookup to search Vin/Tag Number,
PreAdvice Reference Order Number or

Bill of Lading 6FPPXXMJ2PPJ03602

All facilities v Single facility

Disabled for non-container sectors

6FPPXXMJ2PPJ03602

Search result details

Choose facility

6FPPXXMJ2PPJ03602
Click to use voice to dictate search DURBAN RORO

criteria e.g. vin #

522675

HOEGH BRASILIA (TRIG/52/TRIG/52) Click to view details

o HOEGH BRASILIA
Result list display area




TRANSNET

Stack Occupancy Page
pancy Pag v

The Stack Occupancy screen indicates the cargo occupation levels by zone in a facility, not available for containers.

View Stack Occupancy

Choose facility

503
Capacity: 1548 Planned: 85 Used: 284 Available: 1264

504
Capacity: 1279 Planned: 0 Used: 381 Available: 898

505
Capacity: 566 Planned: 146 Used: 303 Available: 263

600
Capacity: 456 Planned: 22 Used: 304 Available: 152 Result ||St dISplay area

F EXTENSION
Capacity: 1220 Planned: 0 Used: 0 Available: 1220

LEVEL A

Mananitu: 8GR Dlannad: N llead: ARQ Auailahla: 387
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Terminal Weather Page

The Terminal Weather screen displays the weather information from weather stations located at the terminals, now
includes automotive, breakbulk and agribulk terminals

300 S 0D O @& \ Pl

Use lookup to choose port

N Wi Weather display area
insports
’] N@Wt A/V CEView More

INNOVATIVE TECHNOLOGY FOR TODAY

TPT - Durban Pier 1 Last Update: 2024-03-13 15:01:03 :
§29052'35,E31°1' 24 : peed of 21 kmh, reaching up to and
T - 7 kmh. The gust strength is35.53 kmh above the minimum
55 feet :
05:55/18:16
Moderate Breeze
Wind Speed: 7|21 |43 kmh Wind Direction: st 203° Temperature: 26.7°C
Wet Bulb: 23.200 Discomfr B Humidity: 75%

Rainfall Today: Omm 12hrs R m 24 hrs Rainfall: omm

Barometer: 1 664_ 6mb Dew Poil { .9°C Clouds AGL: 1 924ft (586 m)

g -




Spotlight Service Bot

TRANSNET

The Spotlight service bot is a virtual assistant that allows quick access to app functions either via a predefined shortcut menu or

WhatsApp style user interface, now includes automotive, breakbulk and agribulk terminals

Ask Spotlight

09:34
You are chatting to Spotlight Bot

Hi, I'm Spotlight's chatbot. You can ask
‘;5 me a question or choose an option below.

Find my container
Find my truck visit

Find my vessel visit

lé Type a message, click clean to start new search >

Shortcut menu to available bot
function

WhatsApp style dialog interaction

User can type responses here

940 & D ¢ @

Ask Spotlight

09:40

You are chatting to Spotlight Bot

Hi, I'm Spotlight's chatbot. You can ask
L; me a question or choose an option below.

Find my container
Find my truck visit

Find my vessel visit

09:40 - Bot

No problem, what is the container number?

09:40 - test

HLBU297127

09:40 - Bot

r

User response

Qops, no matching records found

l‘é PLEASE FIND MY CONTAINER

Bot Response

User typed a request




TRANSNET

Notifications History v

New feature allows you to filter notifications by keyword

Click Refresh to clear filter

History History

Refresh Enter keyword Refresh

Filter notifications by keyword e.g. pier 1

Submit keyword filter

. List filtered to only display keyword
TPT Notice -attachment: Yes

DCT Pier 2: Pier 2 Terminal Status Upda...

TPT Notice -attachment: Yes
DCT Pier 2: Pier 2 Terminal Status Upda...

TPT Notice -attachment: Yes
DCT Pier 1 Import Release

TPT Notice -attachment: No
DCT Pier 2 Staging 07:00 24/07/2024

TPT Notice -attachment: No
DCT Pier 2 Staging 07:00 24/07/2024




Manage Appointments

TRANSNET

\ /

New feature allows you view your trucking company appointments

Manage My Appointments

Mobiapptuser

ssssssese

Fetch My Trucking Company

Enter Navis username, will auto
populate if previously entered during
session

Enter Navis password, will auto
populate if previously entered during
session

Click to reveal password entered

Click to retrieve appointments for
trucking company

Appointment detail

. If checked allows user to either filter
Manage My Appointments appointments by appointment # or
appointment date

D Appointment # D

24-Jul-24 Appointment date header

'ﬁ Cancel appointment, if clicked below
LJ confirmation dialog will display

If you select Yes we will
delete your selected
appointment, you can go to
View Available Slots to
make a new appointment.



Create New Truck Appointment

TRANSNET

New feature allows you to create a new truck appointment by navigating to View Available Slots,
and clicking on a slot tile with slots still available.

Slot Availability

July 2024

ITZ 203 1800-22:00

Receive Full Receive Full
2100 to 2159 2000 to 2059

115 i 115 e

0 used 0% oused 0%

Receive Full
1800 to 1859

1 5 unused

oused 0%

Receive Full

1900 to 1959

115 o

oused 0%

If day earlier than today is selected or
slot time is in the past, then error
dialog will appear on selection of that
tile

If all slots are used and tile is clicked,
then error dialog will appear on
selection of that tile

Clicking of valid tile will display create
appointment dialog

Create Truck Appointment

Mobiapptuser

MEDU7756538

Cancel

Book

Enter Navis username, will auto
populate if previously entered during
session

Enter Navis password, will auto
populate if previously entered during
session

Enter valid container number

Click here to dismiss dialogue

Click here to proceed with booking, a
dialogue will appear showing that
appointment has been created
including the booking reference
number




Spotlight Service Bot

TRANSNET

The Spotlight service bot is a virtual assistant that allows quick access to app functions either via a predefined shortcut menu or

WhatsApp style user interface

You are chatting to Spotlight Bot

Hi, I'm Spotlight's chatbot. You can ask
hd

==

Ask Spotlight

09:34

me a question or choose an option below.

Find my container

Find my truck visit

Find my vessel visit

P
l (]

Shortcut menu to available bot
function

Type a message, click clean to start new search

>

WhatsApp style dialog interaction

User can type responses here

940 & 0 ¢ @

Ask Spotlight

09:40

You are chatting to Spotlight Bot

N Hi, I'm Spotlight's chatbot. You can ask
==" me a question or choose an option below.

Find my container
Find my truck visit

Find my vessel visit

09:40 - Bot

No problem, what is the container number?

09:40 - test

HLBU297127

09:40 - Bot

User response

[& PLEASE FIND MY CONTAINER

Bot Response

User typed a request




View Available Slots

The page allows you to view available slots by facility

254 @ @

Slot Availability

May 2024

PiERT TRANSHIP T

Receive Full
1900 to 1959

5

0% filled

Facility lookup

Zone filter

Calendar

Selected day, today is selected by
default

Total available slots for the day

Zone carousel with navigation buttons

Slot tile showing:
- Import or Export
- Slot time
- Available slots
- % filled

Home button

v

955 8% @ @ @

Zone pairs match automatically

PIERT TRANSHIP T - Receive Full

PIER1 IVS O - Deliver Full

PIER1 IVS O - Receive Full

PIER1 IVS N - Deliver Full

PIER1 IVS N - Receive Full

PIERT IMDG OOG M - Deliver Full

PIER1 IVS M - Receive Full

PIER1 REEF M - Deliver Full

Cancel Done

TRANSNET

\_/

Multi select zone filter

Cancels filter

Apply filter




. TRANSNET
Onboarding Carousel

2 N

=

o & O

- — e —
e _’-.:—h —_ e —
~ . - . ‘- . = & =

Cargo Trackin"g Weather prediction on™

selected port visit day

Spotlight

the port at your fingertips

easily track your cargo

Eﬁﬂ% navis




L. . TRANSNET
Grant Permissions — Voice Features

150 & O &

Choose While using the app

~ - Allow Spotlight 3 t d audio?
-—‘_(:( oW Spo Ig O record audio

Speech'éérvices

While using the app

Swipe Left

Only this time

Dictate your cargo
identification number | Click to enable microphone

to allow you use voice
features in searches

Don't allow

Enable Speech




« e o po . TRANSNET
Grant Permissions — Push Notifications

e i Swipe Left
Receive important : — Receive important
‘ Click to enable natifications .
stakeholder port information to allow you to receive TPT stakeholder port information
notices and important In Android button will grey out once
messages permissions are given, In iOS prompt

Enable Notifications

will appear to ask for permissions




. . . TRANSNET
Registration or Sign In

Viewing notices

P41

1/7
Click here if you have .

previously registered I‘

PRIVACY NOTICE for Transnet Spotlight

Last updated December 2023

et (‘Company™.” we". us", of
right to privacy. If you have
ith regard to your

Click here to register as new 2 i s o e
user Download and use our mobile a on - Transnet Spotlight

Engage with us in other related ways — including any sales, marketing, of events.

formation i you

nY notice, i we 10!

App.” we are referring to any application of ours that references or links
o this p y o

ncluding an)

“Services,” we are referring to our App, and other reiated services
including any sales, marketing, or events.

10 you in the cleares

rivacy notice that you do not agree wi
tely.

o Register

Register g

C“Ck either Of the |InkS tO 1. WHAT INFORMATION DO WE COLLECT?

Personal information you disclose to us.

Privacy view privacy or disclaimer In shart: We collec personal information tha you provide o us Privacy
Disclaimer notices We collet i Disclaimer

on the cont you
and features you us

information that we co
pp. the choices you make
information we collect inciude the following

Personal nformation Provided by You. We colect email addresses; usemames Privacy or Disclaimer notices not
passwords; and other simiar information reviewed_

Prompt will
appear if you did
not read privacy

or disclaimer
notices, click to
accept




Register Page and Sign In Page

TRANSNET

Register now

i john

john@gmail.com

container

Tap to select stakeholder

Tap to select default ports

Remember me?

Accept Terms & Conditions?

Register

Already registered? Sign In

Enter a valid email for yourself
(mandatory)

Enter a suitable password Must be at
least 6 characters, with one upper
case, one lowercase, one numeric and
one special character (mandatory)

Choose sector from lookup
(mandatory)

Choose stakeholder from lookup
(mandatory)

Choose preferred ports from lookup
(mandatory)

When this is checked, next time you
sign in, login information will
automatically populate

Must check otherwise Register button
will not work

Once you have completed above
steps, click here

Forgot password?

v Remember me?

Sign in

New to Spotlight? Join Now

Enter email you registered with
(mandatory)

Enter password you registered with
(mandatory)

If you registered with this option,
email and password will auto populate

Once you have completed above
steps, lick here




Home Page

TRANSNET

The App Landing Screen displays the Context Menu icon, Location Weather information, as well as the Announcements, Track ‘n Trace,
Truck and Vessel Visits, Port Specific Weather, Truck Appointment Slots and Push Notifications icons. Clicking the icon displays the respective page

TPT - Cape Town
09:23 - Thursday,16 May 24

R o, di
overcast clouds

° :
I okmh E®  2km/h ;2 om

Search

Track and Trace

Weather

-

View Conditions

w2 km/h

U |

View Truck Visits

Notifications

[n

History

View Vessel Visits

View Available Slots

Slot Availability

Can i help?

Click to enter context menu

933 & 0 ¢ @

Displays your first preferred port
weather conditions

Moving carousel displaying weather
conditions for each port in South
Africa

Available menu functions

Spotlight service bot

Refresh Weather

Settings

n 15°C
Contact
hy 24 overcast clouds

App Walkthrough " 2 km/h 7 o'm
<z, p

Logout

Build: 3.0.0+34

Delete Accoun

Search

rim

= | e T 1
o | il "!.!

Track and Trace View Truck Visits View Vessel Visits

Weather Notifications View Available Slots
View Conditions History Slot Availability

Can i help?

Refresh port weather

Access app settings

Send message to TPT about app
issues

Open application walkthrough manual

Log out and return to sign in page

App version

Delete your account and profile




TRANSNET

Track and Trace Page
W,

The Track and Trace screen displays container tracking information by Container Number, Booking Reference or Preadvised Check
options. The Container Number can be typed in or entered verbally via the mic button

303 0 O M 303 4 0 O A

Track and Trace Track and Trace

Use lookup to search containers,
booking reference or pre-advice

MSMU2466993

Check to either search by all facilities
v Allfacilities Single facility or single facility, if latter then a
prompt will appear to choose port

Search result details

MSMU2466993 Click to use voice to dictate search
criteria e.g. container #

Facility: DCT Enter search criteria using keyboard

Click to view details
Facility: DRT

Result list display area




TRANSNET

Truck Visits Page
W,

The Truck Visits screen provides the history of the trucks recorded times within the terminals

305 4 0 O @ 305 « DO @M

. . View Truck Visits
View Truck Visits

ND889176 Click to use voice to dictate search ND889176
criteria e.g. registration #

Search result details

Gate: 24-Mar-13 0946 Enter search criteria using keyboard

24-Mar-13 0946
Gate: 24-Mar-13 0006

Click to view details

24-Mar-13 1037

Gate: 24-Mar-12 1951

. . default
Gate: 24-Mar-12 1424 Result list display area

Gate: 24-Mar-12 0400

A Q




TRANSNET

Vessel Visits Page
W,

The Vessel Visits screen provides details of the selected vessel information

305 ¢ 0D O @

View Vessel Visits

Use lookup to choose port, vessels will
then appear, if no vessels then will not
proceed further

Use to select vessel

CT10176

MAERSK CHENNAI

Result list display area

MSKMESAW

f




TRANSNET
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Terminal Weather Page

The Terminal Weather screen displays the weather information from weather stations located at the terminals

300 & 0D O @& \ il |

-
.

Use lookup to choose port

& Winsports
7 N 6/‘/ A/V © View More SEN Weather display area

INNOVATIVE TECHNOLOGY FOR TODAY Wed Mar 13 15:06:12 2024

C e N ast Upd: 2024-03-13 15:01:03
TPT - Durban Pier 1 leather Summary: ew minutes the wind was South SoutirWest at an
$29052'35,E31°1' 24 a f 21 kmh, kmhaﬁdalowdf

- - . 7 kmh. The*guststrmgth i535.53 kmh above the minimum

55 feet Sp!
05:55/18:16
Moderate Breeze

Wind Speed: 7 I 2 1 |43 kmh Wind Direction: ssw 203°  Temperature: 2 6 . 7 o 6

Wet Bulb: 23 5 2oc Discomfr N Humidity: 7 5%

Rainfall Today: omm 12hrsR m 24 hrs Rainfall: Omm

Barometer: 1 664.6mb Dew Poil . Clouds AGL: 1 924ft (586 m)

- o




o peo . . TRANSNET
Notifications History Page —

The Notifications History page displays notifications pushed from the terminals to the App user community

Use lookup to choose date Body of message

History

History

. DCT PIER 1 STAGING UPDATE 07:00
Refresh Click to refresh

TRANSNER

1/4 Attachment of message

TPT Notice -attachment: Yes
DCT PIER 1 STAGING UPDATE 07:00

->

16 May 2024

Dear Valued Customer

DCT Pier 1 Truck Quee a5 &t 07h00
IVS- Export: Flowing; Import: 10 TRUCKS; Reefers: Flowing
Pregate- Export: 15 TRUCKS; Import: Flowing,

TPT Notice -attachment: Yes Indicates if attachment is present
DCT PIER 2 STAGING UPDATE 07:00

TRANSNET
National Interaction Centre
'r Transnet Port Terminals

£ 031-361 1150
£ 0961 2044 85

TPT Notice -attachment: Yes
DCT Pier 2 Appointment Review 06:10 1...

& 031- 3611715

support WhatsApp

Click to open message Navigate back




TRANSNET

Upgrade Dialog

The upgrade dialog displays a message to the user to close the app and download the latest version from the store.

Dialog message

Upgrade Alert
An upgrade is available for
Spotlight 3, It is important
that Spotlight is kept up to Upgrade will not navigate to
date to ensure app

requested page but remain on home

o screen to allow user to exit the app
stability. Please close the and perform the upgrade from store

app and upgrade from your
platform store.

Later will allow the user to navigate to
the requested screen, but upgrade
alert will continuously appear when

user clicks a menu item on the home

screen until the upgrade is done
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Thank you




